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Frequently Asked Questions 

 
 
At Citrix iForum Edinburgh in June, Citrix announced the ÔXen ChallengeÕ - a Citrix¨  XenServerª  promotion 
available from 1 July until 30 September 2009 in the UK, Ireland and South Africa.  
 
1) What is the Xen Challenge? 

To challenge your customers to put Citrix to the test by sharing their latest maintenance renewal quote 
from their current server virtualisation supplier with us, which we will then attempt to match or beat with 
Citrix Essentialsª  for XenServer.  For example, VMWareÕs annual subscription programme is called 
ÔSnSÕ (Support and Subscription) which, like their product, is licensed per ÔsocketÕ and considered to be 
expensive Ð so expensive, that Citrix Essentials for XenServer is often cheaper.  

2) Why would a VMWare customer convert? 
VMWare recently announced vSphere4 (their new server virtualisation platform) and are beginning to 
push their customers to migrate from the older VI3 platform. To do this, many customers have to invest 
in new hardware and agree to higher subscription costs. This has proven controversial and some 
VMWare customers are considering alternatives, such as Citrix. 
 

3) Would converting create a problem? 
Customers taking this challenge will be given a voucher for ÔCEX-100-1W Introducing Citrix Essentials 
for XenServer 5.5Õ - a self-paced on-line course providing the basic skills required to work with our 
product.  
 

4) Will Citrix guarantee to match or beat any VMWare SnS quote? 
No. We wonÕt be able to price match all VMWare SnS quotes but expect to be competitive for most 
customers running VI3/VS4 Enterprise. 
 

5) What conditions have been set? 
Customers will need to produce evidence of their latest maintenance renewal quote from their current 
server virtualisation supplier. Offers made by Citrix are subject to approval and may need a Sales 
Exception.  
 

6) When is the 'Xen Challenge' promotion valid from and to? 
The promotion will run from 1 July until 30 September 2009 and is eligible in the UK, Ireland and South 
Africa only. 

 
7) What should I do if one of my customers wants to take the 'Xen Challenge'? 

Simply, direct them to take the 'Xen Challenge' online page at:  
http://uk.citrix-news.net/u/register.php?CID=119781726&f=20215   
 

 


